


Pipeline Awareness
Awareness is the key to 
preparedness in any kind of  
emergency situation, including 
pipeline emergencies.  Be 
prepared and know where 
pipelines are buried in your 
community.

Right of way

A pipeline right-of-way is a strip of  land over and around 
pipelines where some of  the property owner’s legal rights 
have been granted to a pipeline company. A right-of-way 
agreement, also called an easement, is usually filed in the 
public records with property deeds. Rights-of-ways and 
easements allow the pipeline company to operate, test, 
inspect, repair, maintain, replace, and protect one or more 
pipelines on property owned by others. 

Markers

Pipeline markers are used to indicate the general location 
of  a pipeline and display the material transported in the 
line, the name of  the pipeline operator, and the telephone 
number where the operator can be reached in the event of  
an emergency. 

Emergency Protocols

In the event you suspect a natural gas leak, stay calm and 
follow these important safety protocols:

Do Not:

•  Touch, breathe or make contact with the vapor cloud
•   Start an engine of  any kind
•   Strike matches or create a flame of  any kind
•   Use a telephone or cell phone (these can ignite 		
     airborne gases) 
•   Turn on or off  any electrical switches (these also can   	
     ignite airborne gases)	

Do:

•   Leave the area immediately and head upwind from              	
     the odor.
•   Call 911 from a neighbor’s house or location well 		
     away from the suspected gas leak. 
•   Notify Cheyenne Light by calling their 24 hour  
     emergency number 800-246-1109. 
•   Explain the situation and warn others against entering 	
     the suspected leak area. 

      Accident Prevention 		  		  Call Before  You Dig!
 

Markers cannot be relied upon to indicate the exact position of  pipeline. That 
is why it is critical that you contact One-Call of  Wyoming (800-849-2476) 

or National One-Call (dial 811) at least 48 hours prior to any excavation. 
Careless digging can rupture pipeline facilities, causing severe or even fatal injuries, not 

to mention the loss of  utility service to hundreds of  people. Repairs can also be very expensive. Be 
sure you make a phone call before you dig. It could save your life.

Natural Gas Detection

In addition to knowing where natural gas 
pipelines are buried in your community, it is 
also important to know what conditions signal 
a potential gas leak. Natural gas is generally 
detected by smell, but there additional sights and 
sounds that also indicate the presence of  natural 
gas.

Smell 
Because natural gas is odorless, a scent is often added to 
the gas distribution line so it can be detected in the air. If  
there is natural gas in the air, you will smell the distinct 
odor of  rotten eggs.

Sound
When natural gas escapes from a ruptured pipeline or a 
valve in your home, you might hear a whistling, roaring or 
hissing sound.

Sight
You might see dead or discolored vegetation; a mist or 
vapor cloud; or bubbles in standing liquid in or around 
a right-of-way. These are all indications of  natural gas 
escaping into the air.
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