Enrollment Form

YES! | would like to sign up for
the following payment options:

|| Paid by Bank

| authorize Cheyenne Light, Fuel & Power to instruct
my financial institution to make my monthly payment
from my checking or savings bank account listed
below. | can revoke this authorization at any time by
notifying Cheyenne Light, Fuel & Power.

| have enclosed a voided check with my bank
account information.

X
Your Signature must be the same as the signature
on your bank account.

Your Name:

Bank:

Account Number:

Levelized Billing
Payment Plan

| understand this authorizes Cheyenne Light, Fuel &
Power to bill me in accordance with the conditions of
the Levelized Billing Plan.

Mail or Fax this Enrollment Form to:

108 W. 18th Street
P.O. Box 1409
Cheyenne, WY 82001
(307) 638-3361 Fax (307) 778-2106

What to do if you have trouble
paying your energy bill.

Cheyenne Light is concerned when
customers have difficulty paying their utility
bills. If you experience trouble paying your
bill on time, please call us. There are
several solutions that may be available to
you, such as:

» Payment Arrangements

» Energy assistance—LIEAP
» Energy Share of Wyoming
» Third Party Notice

» Weatherization Programs

To learn more about any of these pro-
grams, call Cheyenne Light at 638-3361 or
stop by Cheyenne Light office located at
108 W. 18th Street.
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Take the worry out
of high energy
bills!

More Options... Really Tight on Time?

More Convenience...
More Time for You!

If time is a concern - Tel-Pay is the
option for you. This payment option
lets you quickly and securely transfer
your payment directly to us from your
bank account. This is a free service.

o _ _ Levelized Billing Plan
Simplify your lifestyle by using

one or more of our convenient
payment and billing options.

Paid By Bank Plan

Our Paid By Bank Plan automatically
withdraws your monthly payment
directly from your bank account on the
day it is due, free. You will still
receive your monthly bill, so you will
know when and how much will be
withdrawn.

To enroll in the Paid By Bank Plan
Simply complete the attached
enroliment form and fax or mail it to us
along with a voided check.

\

Call: 307-638-3361

With Levelized Billing you are billed an
average of your twelve recent monthly bills
and an adjustment factor that will levelize
each month’s bill. There is no settlement to
your bill. Levelized Billing offers you the
convenience of smaller changes to your
gas and electric billing amount from month-
to-month, no matter how much the outside
temperatures changes or how much energy
you may use each month. Sign-up for this
free service, today!

Out and About?

Several Pay Stations are conveniently
located in and around Cheyenne. You can
make your payment in-person at any one of
these locations. Drop boxes are free to

use. Pay Stations may require an
additional fee for processing. Pay Station
and Drop Box locations include:

Western Union Pay Stations are located at King Soopers
and Fast Cash Check Rite stores.

Drop Box locations:

Pioneer Safeway
5212 Pioneer Avenue
Cheyenne, WY

Albertsons Stores:
3555 Pershing Blvd,, Cheyenne, WY
5800 Yellowstone Road, Cheyenne, WY

Safeway Store
Cole Shopping Center
469 Cole Center, Cheyenne, WY

Simply call our office to make this
transaction.

Low Income Energy
Assistance Program (LIEAP)

Cheyenne customers can apply for
energy assistance for gas and
electric heating usage through the
State of Wyoming’s Low Income
Energy Assistance Program. LIEAP
supports qualifying low income
residents by supplementing their
energy costs during the heating
season. For more information
contact a Cheyenne Light Customer
Service Representative or the State
of Wyoming Family Services
Department.

Visit us at Cheyenne Light

Stop by our office
at 108 W. 18th
Street in downtown
Cheyenne. Our
office hours are
8:00 AM - 5:00 PM
Monday through
Friday.




