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The Cheyenne Light newsletter for residential customers.

Forget Your
Mailbox: Check
Your Inbox for eBill

Cheyenne Light, Fuel & Power will soon
offer you, our customers, the convenience
of receiving and paying your bill online.
This environmentally friendly approach to
billing will allow us to better serve you.

Simplicity.
Dependability.
Security.

EBill.

Look for details soon at
www.cheyennelight.com and in future bills.

Heating Bill Assistance

. . Why Is My Bill
Again Available a Different Color?

He_Ip with home heating bills is o_nce again the gnd of September, call Wyoming LIEAP Cheyenne Light is constantly working to
available for 2010-11 winter heating season. Services at 800-246-4221. . _ .

Applications for the Low Income Energy After Sept. 25, applications also became il 2¥s (?ffl.(:lency and manage operating
Assistance Program (or LIEAP, pronounced available on DFS’ website, at senior centers costs. Printing customer statements
lee-ap) became available in September. and at Cheyenne Light. on white paper is one way to do that.

LIEAP helps low-income and fixed-income Nearly 15,000 Wyoming households were Please be assured that all of the useful
families anq senior citizens cover the costs of served by I'_IEAP last year. Some 'hou'seholds information you are accustomed to seeing
home heating. also benefitted from the weatherization .

Those who used LIEAP last year will program, in which volunteers seal drafty doors on your statement is still there, only the
automatically have an application mailed to and windows and perform other basic safety paper color has changed.
them. If you didn’t receive an application by checks on furnaces.

Cheyenne Light
Improving life with energy

Fuel & Powwer



Cheyenne Light's “Energy for the Cure” team is shown with their banner during the Susan G. Komen Race for the Cure event Aug. 14.

Cheyenne Light Team Races for a Cure

The Wyoming Susan G. Komen Race for the
Cure saw another successful year with a reported
2,500 walkers and runners participating in the
Aug. 14 event.

Cheyenne Light, Fuel & Power's “Energy for the
Cure” team provided a record 31 team members
this year. Jane Montoya, Cheyenne Light
Director of Customer Service, and Deb Webber,
Cheyenne Light Executive Assistant, served as

this year's co-captains. Montoya, Webber and
the team raised more than $1,100 in the fight
against breast cancer through raffles and other
employee fundraising activities.

Cheyenne Light has been participating in the
Komen Race since its inception 15 years ago.

Thanks to everyone who contributed to the
success of this year’s event.

Kiwanis/FFA

Bill Gray, center, Cheyenne Light, Fuel & Power’s Director of
Technical Support, and his daughter, Brittany Barton, second
from left, stand with FFA member Bailey Ward, left, of Burns, as
well as a Laramie County Fair representatives, shown at right.
Cheyenne Light purchased Ward's Reserve Medium Weight Steer
at the annual Kiwanis/FFA livestock sale Aug. 13. Cheyenne Light
has supported the Kiwanis/FFA livestock sale for more than 40
years. In 1965, the Cheyenne Kiwanis Club formed an Agriculture
Committee to conduct the Laramie County Fairs annual livestock
sale. The project provides Laramie County FFA youth an avenue to
further FFA projects by selling their livestock.

CHEYENNE LIGHT CONTACT
INFORMATION

Customer Service:
Local phone: (307) 638-3361
Toll Free: (866) 264-8003

24-Hour Emergency:
Toll Free: (800) 246-1109
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From left, Deb Webber, Cheyenne Light Executive Assistant, and
Jane Montoya, Cheyenne Light Director of Customer Service,
served as this years co-captains of Cheyenne Light's “Energy
for the Cure” team.

Community Events

Nov. 5 Cheyenne Chamber Athena Luncheon
Holiday Inn
Cheyenne, Wyo.
Nov. 5 St. Mary’s Winefest Fundraiser
Holiday Inn
Cheyenne, Wyo.
Nov. 9 Business to Business Expo
Cheyenne Chamber of Commerce
Holiday Inn
Cheyenne, Wyo.
Nov. 20 Annual Cheyenne Symphony Ball
Little America
Cheyenne, Wyo.
Nov. 25 Thanksgiving holiday
and 26 Cheyenne Light closed
MONTHLY GAS PRICE CHANGE
September October
Price ($/Dth) Price ($/Dth) % Gas Price
Natural Gas Natural Gas Change
Residential 4,07 4,07 (0.0)
Commercial 4.07 4.07 (0.0)
- Cheyenne Light has requested the same gas price for the month
of October.

AVERAGE CUSTOMER MONTHLY BILL IMPACT

September October
Monthly Monthly % Bill Change
Avg. Dth Avg.  Avg.Dth Avg.
Usage Bill Usage Bill
Residential 5 44.59 5 44.59 (0.0)
Commercial 34 216.82 34 216.82  (0.0)

* Dth - Dekatherm - For comparison purposes, October's average
usage was used to calculate both bills.

* Average Bill Includes Cheyenne Light Base Rates.

Put money in the bank with Energy Efficiency
Incentives: Cheyenne Light offers customers
incentives to purchase and use energy-efficient
equipment to help combat rising energy costs.
To learn more, go to www.cheyennelight.com.




